CodeRed®

What is CodeRed®?    CodeRed® is a new YOUR COMMUNITY service by which County Officials can notify residents by telephone about emergency situations or critical community alerts.  The system is capable of sending messages only to people affected by a particular situation, or, in the case of a widespread emergency like a hurricane or Tornado, to the County’s entire population.  
Will the County call you Constantly?   No – CodeRed® will be used only when a situation arises that will affect you and you should know about.  

Situations CodeRed® is used for:  Hurricanes and other types of severe weather, wildfire, water main breaks, alerts concerning a missing child or adult, road closings, traffic alerts, law enforcement emergencies, hazardous material spills – in short, any and all emergencies and community alerts.

Why to use CodeRed® in addition to the radio and TV to keep informed:  CodeRed® is an additional measure of safety which the County believes our citizens need and deserve. If power goes out, you may not be able to depend on the radio or TV.  However, because telephone lines are self-powered (with the exception of a cordless telephone).  Make sure you have at least one working corded telephone which the ringer is on.  
The CodeRed® “Residential Data Collection” sign-up form gives you the option of filling in both a Primary Phone Number and an alternate phone number.  You can fill in the Alternate Phone Number blank with your cell telephone number, or you can make it your Primary phone number if you wish.  Entering an alternate phone number will cause BOTH phone numbers to be called.  

Of course, no form of communication is guaranteed to remain in operation under severe conditions such as those produced by a powerful hurricane or a wildfire.  CodeRed® does widen the safety margin by offering citizens another new and powerful means of learning about vital, timely information.  

Cost:  CodeRed® is entirely paid for by YOUR COMMUNITY at a cost of less than 40 cents per resident per year.  

How to receive CodeRed® emergency calls:  To insure you have this service , you must sign up for CodeRed® or it is not provided.  Anytime you move or change your service, you need to update your information.  

How to sign up:  to access the Residential Data Collection Form to fill out on line, please click.  Here is the link to your Residential Data Update Page (RDUP): https://login.coderedweb.com/codereddataentry/index.cfm?GroupId=1540
or simply click on the logo below:     


This is the quickest, easiest way to sign up because the information you supply will immediately update YOUR COMMUNITY’s CodeRed® telephone number database.  

Can CodeRed® call my business?  Yes – go to the CodeRed® link above.  When the form opens, click on the button labeled “Click to Switch to Business Data” and fill in the required information.  Please note that emergency calls can only be delivered to a direct dial number.  Automated attendants will disrupt the process and calls will not be delivered.  
Can I choose NOT to receive CodeRed® messages?  Yes, we respect your privacy.  If you do not want to receive calls, please notify Roy 
Allison, E911 Director in writing (P.O. 419, Bennettsville, SC 29512).  However, we strongly advised you to reconsider.  CodeRed® is designed to make certain you receive fast, accurate emergency information directly from the County Officials (E911) whose job it is to protect you and your family. 

Who can receive CodeRed®? Only residents of the County may receive this service.  

Please sign up for this service today!!!

Marlboro County E911

Roy Allison, Director

(843) 479-5642







